Travis Coy Newell
travis.newell@icloud.com
(714) 269-0013
1029 Coventry Circle
Placentia, California 92870

OBJECTIVE

I am seeking to advance my career in the the golf industry and am very outgoing and independent with the ability to be a great
team player. I have excellent communication and customer service skills with a high attention to detail.

EDUCATION
Bayfield High School, Bayfield, CO
High School Diploma

Colorado State University, Ft. Collins, CO
Bachelor of Liberal Arts May 2012
Concentration: Communications

Minor: History

WORK EXPERIENCE

Ski Barn, Durango, CO

At Ski Barn I would assist all customers with everything in the store, including but not limited to: rentals, clothing, boot-fitting,
and ski tuning. I also would take reservations for people planning to travel to the Durango area. I was pleased to be asked back
for the next winter season. While working at Ski Barn I became certified by Marker, Solomon, and Rossignol to adjust, test and
fit bindings, skis, and boots. Winter/Spring 2010

Purgatory at Durango Mountain Resort, Durango, CO

I worked as a zip-line guide at the Resort eventually being promoted to a Senior Zip Guide. The position required extensive
training in course maintenance, risk management, customer service and climbing knowledge. I became certified in CPR and was
a First Responder for the Resort, including Avalanche Safety. Winter 2011-Summer 2012

Brea Creek Golf Course, Brea, CA

At Brea Creek GC, I worked for Billy Casper Golf who managed and operated the course. I started as an outside services
attendant and advanced to Golf Shop Manager after many personnel changes. My willingness to adapt to the fluid situations was
key. I learned how to control day-to-day operations of the facility as well as handling all business related tasks including
inventory maintenance and training new staff as well as all day-to-day operations. I was able to fine tune and polish my customer
service skills that have been cultivated from all my previous jobs. Summer 2012-Spring 2017

SKILLS/STRENGTHS

Excellent verbal and written communication skills

Always complete tasks in timely manner

Hard worker

Trustworthy

Team player

Focused

Customer Service Skills

Computer Software: MS Word, MS Excel/Access, MS PowerPoint, MS FrontPage. As well as Apple iWork. EZLinks Tee
sheet, POS, and POS Manager

ACTIVITIES
Bayfield High School:
e  Varsity Baseball- 4 years as a Varsity baseball player, a co-captain in my final year.
e School Volunteer — 07/08 planted trees, made benches, laid brick around the school to beautify it.
e  Bayfield High School assistant JV baseball coach on a volunteer basis
e MANNA soup kitchen volunteer
Colorado State University
e Key Service Community
e  Spring Creek Gardens Volunteer
e SOS Outreach Volunteer


mailto:laangels1126@gmail.com

Professional References -
Brian Miano - Immediate Supervisor at Billy Casper Golf
760.646.3610

Johnny Eusebio - Events Director at Billy Casper Golf
925.389.3653



