Rebecca Freeman
513 Grant Place
Corpus Christi, TX 78411
(361)728-2025
rmauschenfangs@yahoo.com

Objective
Customer Service
Education
Ashford University Bachelor of Arts in Applied Behavioral Sciences
Ashford University Master’s Degree in Organizational Management

Relevant College Coursework
· Able to analyze major concepts, theoretical perspectives, and empirical findings to solve complex problems in the field of study
· Evaluate the role of management practice in organizations and the managerial process to effectively implement an organizational communication plan
· Develop processes and policies to manage human capital in organizations.

Achievements
Member of Golden Key Honor Society

Skills
Proficient in Microsoft Office, extensive research experience, Facebook, Instagram, Etsy, Poshmark, Polyvore
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Work Experience
4/16 – 10/16  Sonic Drive – In    Carhop
Served food and refreshments to patrons in cars; took orders; placed filled orders on trays; totaled and presented checks to customers; accepted payment for services; swept restaurant and lots; prepared fountain drinks; restocked service area.

04/15 – 02/16  Charlie’s Place Recovery Center  Substance Abuse Tech
Completed and maintained accurate records regarding the patients’ progress, conducted orientation for new patients, monitored meetings and meals, acted as a liaison between patients and counselors, take patients to doctor appointments.

08/06 – 03/12  Starbucks Coffee Company  Barista
Created the Starbucks experience by providing customers with prompt service, quality beverages and products, maintained a clean and comfortable store environment, took orders, operated a cash register, worked drive-thru, acknowledged other partner’s successes, and made coffee, tea and other drinks.

Hobbies
Jewelry design and sales

References available upon request
