MAHALIA WELLS
Mahaliamua@gmail.com · 253-228-7523

PERSONAL STATEMENT
Professional make-up artist with demonstrated experience in leadership, brand strategy and customer service. Proven ability to set and achieve sales goals to succeed in commission-based environments. Highly adaptive with the ability to execute creative solutions to complex problems.
EXPERIENCE
	AUGUST 2018 – PRESENT
ASSISTANT MANAGER, LUSH COSMETICS
· Drive sales through demonstrated strong business acumen and understanding of business metrics and reports and how to impact them through behaviors on the floor
· Ensure staff are aware and comply with company standards for time and attendance, product integrity, respectful workplace, and health and safety.
· Support the training of inventory team to abide by company standards and rotation rules to ensure efficient inventory levels at all times

	SEPTEMBER 2017 – AUGUST 2018
3RD KEY, MAC COSMETICS
· Provide honest and confident feedback to customers regarding products
· Build lasting relationships with customers by contacting them to follow up on purchases, suggest new products and invite them to upcoming events
· Consistently seek new trend and product knowledge to act as an expert for the customer

FEBRUARY 2017 – AUGUST 2017
ACCOUNT COORDINATOR/BRAND TRAINER, BOOTS COSMETICS
· Facilitates on the floor trainings and brand seminars 
· Manages multiple retail locations in the North Seattle region
· Establishes relationships with staff and in store guests

AUGUST 2016 – FEBRUARY 2017
MAKE-UP ARTIST, BOBBI BROWN NORDSTROM
· Set and achieve personal sales goals while supporting the goals of the team
· Open new Nordstrom Rewards accounts as a means of building customer relationships
· Perform daily department maintenance tasks including stock work, re-merchandising, display, price markdowns, merchandise transfers, etc.

JUNE 2013 – AUGUST 2016
ASSISTANT MANAGER, MAC NORDSTROM
· Train and evaluate team members
· [bookmark: _GoBack]Communicate business opportunities that include line performance, stock levels and team motivation/recognition
· Manage the scheduling and execution of vendor events and promotions
Positively and proactively handle customer complaints/issues



SKILLS
	· Proven track record in exceeding personal and store sales goals
· Strong interpersonal skills for cross-cultural communication and relationship building 
	Trend-oriented 
Individual contributor; self-starter
Highly disciplined and organized



